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Introduction

IGS provides professional engineering, security, electrical and safety compliance services
across London and the South East. We proudly support property and estate management,
commercial, educational, and domestic sectors, delivering installation, planned maintenance,
repairs and 24/ 7 call-outs with precision and care.

Our Background Vision for the Future

Our team combines over 30 years Our vision is to be recognised as the first
experience in both policing and electrical choice for integrated security and
engineering, creating a unique electrical solutions across London and the
understanding of safety, reliability and South East - known for professionalism,
community trust. This rare blend of precision, and people-first approach.

background gives IGS a deeper insight
into how secure environments are built -
not just through systems, but though
dependable service and attention to
detail.

0333 344 3346 info@igs.london www.igs.london
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GATE AUTOMATION

At IGS London, safety and reliability are at the
1 heart of everything we do. As fully Gate Safe-
s accredited installers, we follow industry-
leading standards to ensure every powered
gate system we install is safe, compliant, and
built to last. Our clients rely on us for honest
expertise, exceptional workmanship, and a
professional approach from the first
consultation to final handover.

COMPREHENSIVE GATE
AUTOMATION SOLUTIONS

Whether you're upgrading an existing entrance or
designing a brand-new access solution, we
provide complete gate automation services
tailored to your property.

Our engineers specialise in sliding gates, swing
gates, bi-folding gates, and articulated systems,
offering flexible configurations to suit both
residential and commercial environments.

BUILT BY SKILLED
CRAFTSMEN

Unlike  many installers, we  bring
craftsmanship in-house. Our experienced
blacksmiths and fabricators create strong,
beautifully finished gate systems that
combine style with performance. From
bespoke steel designs to precision-
engineered components, every element is
hand-built with care.
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Service Plans

Regular servicing is essential to keep
automatic doors safe, compliant, and operating
at peak efficiency. We offer flexible service and
maintenance plans to suit all types of
installations. Our service plans help you:

Maintain legal compliance

Reduce costly repairs

Extend the lifespan of your door systems
Ensure ongoing safety for staff, customers,
and visitors

Keep your doors running smoothly year-
round

We provide clear service reports and
performance testing.

Fast Repairs & Emergency Call-Outs

WWW.IGS.LONDON

Automatic EBlelelss

We offer high-quality automatic door
installation  for commercial  buildings,
residential entrances, retail units, offices,
healthcare environments, and more.

Built for Safety, Reliability, and
Compliance

All our automatic doors are installed in
accordance with the latest BS EN16005
safety standards, ensuring full compliance
and peace of mind. Our engineers fit all
required sensors, safety beams, emergency
releases, and control systems to guarantee
safe and reliable operation.



Full Annual Service

A comprehensive service of your automatic door
or electric gate, covering mechanical, electrical,
and control components. This ensures the
system continues to operate efficiently and
safely.

Two Safety Checks Per Year

To remain compliant with safety and insurance
regulations, each system requires two safety
inspections annually:

o Safety Check 1: Completed at the time of
the full annual service

o Safety Check 2: Conducted six months later
to ensure continued safe operation

Full Risk Assessment & Certification
Every visit includes the required risk
assessment, force testing, and certification,
ensuring your system meets legal and insurance
obligations. This documentation is essential for
maintaining compliance and protecting users.

WWW.IGS.LONDON

Ideal for clients requiring compliance and
maintenance.
Includes:

e Annual full service

¢ Bi-annual safety checks

o Risk assessment and certification

A popular option for sites needing additional
support.
Includes:
o Everything included in the Bronze Package
o Two free call-outs for system issues
throughout the year

GOLD PACKAGE

Our most complete and cost-effective solution for
heavily used or critical systems.
Includes:

o Everything in the silver package

e Unlimited call-outs

¢ Parts allowance to cover component
replacements and keep the system
operational

Page 6



A

oO3333 €43 2 =4S

OVERVIEW
At IGS, we deliver robust, modern and reliable

CCTV systems designed to protect your

premises with confidence. As accredited
Hikvision partners, we supply and install
professional-grade  surveillance  technology

trusted across commercial, retail and industrial
environments.

Whether you’re upgrading an existing system or
starting from scratch, our specialist team
provides complete end-to-end support—from
design and installation to configuration, remote
access setup and long-term maintenance.

AUTHORISED SYSTEM ACCESS
& RECOVERY

Our engineers can help you:

« Recover authorised access to systems where
credentials have been misplaced

« Reconfigure and modernise older CCTV
setups

. Integrate legacy hardware with new
platforms

. Migrate systems to remote monitoring or
cloud-accessible solutions

All work is carried out in compliance with UK
security and data regulations.

REMOTE MONITORING & INTERNET

INTEGRATION
Gain full visibility of your site from anywhere in
the world.
We offer:
o Secure internet routing of CCTV systems
e Encrypted remote monitoring via PC,
smartphone or tablet
o Multi-site viewing for
several locations
o Alert and notification integrations

businesses with

Our team ensures your system is optimised,
secure and always accessible.

EXCLUSIVE CCTV TECHNOLOGY

IGS provides exclusive, industry-leading
innovations designed to enhance system
reliability, security and ease of use. Our
technology solutions integrate seamlessly with
both new and existing installations.

PACKAGES

We offer flexible packages tailored to your
needs:
o Full system installations
o Refurbishment of outdated or partially
functional setups
o Preventative maintenance plans
o Rapid-response technical support
o Optional ongoing service agreements for
guaranteed uptime

HIKVISION

WWW.IGS.LONDON
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REMOTE MONITORING

Our remote monitoring and fault repair service
ensures quick response to system issues. We
diagnose and fix problems remotely or isolate
faults to maintain security. If needed, faulty
equipment is replaced within 72 hours.

DUAL PATHWAY ALARM SYSTEM

We ensure your system stays online with a
constant 4G backup and dual SIM technology to
prevent interruptions.

ANNUAL SERVICING

This service includes annual maintenance and
company-approved upgrades to enhance your
system. We ensure you receive the latest
equipment as needed and collaborate with Ajax
to maintain top-tier security performance.

IGS PROTECT

IGS Protect Alarm Service offers round-the-
clock surveillance to any security threat.
Whether it's a break-in, fire, water leak or
emergency, our advanced alarm systems
provide real-time alerts, ensuring you're always
one step ahead. Trust us to protect what
matters most, day or night.

We are a trusted partner of Ajax to ensure the
continued development and superiority of the
system

24/7 PHONE SERVICE

If you lose a code, phone, or fob, we can remotely
disable or reset your system for you.

REAL TIME ALERTS

Protect your property with IGS Protect Alarm
Service, designed to offer reliable and swift
protection in the event of an intrusion or
emergency. Our system sends instant alerts
directly to your phone, with two factor
authentication to ensure an intrusion is verified
facilitating response.

COMPREHNSIVE PROTECTION

Our advanced system uses motion sensors,

cameras, and smart technology to detect threats
instantly, keeping you in control anywhere.

WWW.IGS.LONDON



cess Control & Intercoms

OVERVIEW

We deliver reliable access control solutions using
leading systems such as Paxton and Hikvision for
both commercial and residential sites.

Our team specialises in the installation,
maintenance, and repair of VIDEX and BELL
intercom systems, including legacy and obsolete
platforms. Through bespoke compatibility solutions,
we can restore and upgrade older systems,
integrating them with modern technology and
extending their service life—often avoiding full
replacement.

Practical, cost-effective access control solutions,
tailored to every site.

SERVICES

Our services include:
e Cellular site surveys to determine the most
q suitable network and tariff for each location
o Comprehensive wiring testing
e Intercom system support
o Compatibility upgrades.
1 o We also provide detailed quotations and full
insurance coverage for complete peace of
& J mind.
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ELECTRICAL

SERVICES

We provide a comprehensive range of domestic and
commercial electrical services, including:

Electrical Installation Condition Reports (EICRs)
e Landlord EICRs
e Compliance and safety inspections
o EICR searches and certification

Rewires & Electrical Upgrades
o Full and partial rewires
e Consumer unit (fuse board) changes
o Electrical upgrades to current regulations

Emergency Lighting
o Emergency light testing and certification
o Emergency light refurbishment
 New emergency lighting design and installation

Access Control & Safety Systems
o Strike locks
o Over-door exit devices
o Security-minded electrical installations

New Electrical Installations
o Domestic and commercial installations
o Power, lighting, and specialist circuits

Security & External Lighting
o Floodlight installation
e Security lighting solutions

WWW.IGS.LONDON
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Simon Piller Kate-Lyn Brown

Director of Resources Director of Operations

Thoms Phillips Stephen Piller

Head Engineer Lead Electrician
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